s, Community Crisis Services, Inc.

~~  VEHICLE DONATION FORM

Donor Name:

Address:

City:

County: State: Zip Code:

Phone: HOME WORK CELL

Best Time to Call: (] DAYTIME ] EVENTING

Email:

Vehicle Year/Make/Model:

License Plate: VIN:

Vehicle Location:

Address:

City:

County: State: Zip Code:
Do you have the title?: O ves O No

Is vehicle driveable?: O vyes ONo

Comments:

(General condition of vehicle, damage, flat tires, etc.)

Please fax to Volunteers of America at (800) 306-3641 or (614) 275-3320



s, Community Crisis Services, Inc.

~  VEHICLE DONATION FORM

Are you tired of looking at that old clunker in the garage? Have you had enough of throwing
money away on maintenance and repair bills? Are you in the new car market and not interested
in the hassle of selling or trading your current vehicle? Do you want to contribute to a worthy
cause and get a tax deduction as well?

DONATE YOUR VEHICLE to Community Crisis Services, Inc.!

By donating your vehicle:

* You may receive greater value for the vehicle as a charitable contribution on your itemized
tax return.

*  You will avoid the hassles, cost and time demands of selling your vehicle.

*  You will make a valuable contribution to help people in need in your community.

Community Crisis Services, Inc. provides an easy-to-use program. Volunteers of America,
Community Crisis Services, Inc.’s vehicle donation partner, has been effectively managing
vehicle donation programs for more than 20 years. Volunteers of America will:

* Respond to your inquiry within 24 hours;

* Explain the simple and quick donation process;

* Arrange a convenient and prompt vehicle pickup, usually within 48 hours;

* Process the necessary paperwork; and

* Provide you with a receipt and required tax forms.

Unlike the many for-profit vendors in the vehicle donation sector, Volunteers of America is a
national, nonprofit, spiritually based organization providing local human service programs and
opportunities for individual and community involvement. From rural America to inner-city
neighborhoods, Volunteers of America provides efficient, well-managed outreach programs that
deal with today’s most pressing social needs. Volunteers of America helps youth at risk, the frail
elderly, abused and neglected children, people with disabilities, homeless individuals and many
others. We at Community Crisis Services, Inc. are very proud to partner with an organization that
has been a stalwart provider of human services to those most in need for more than 108 years.

There are three ways to donate your vehicle:

* Call Community Crisis Services, Inc. at 301-864-7161. We’ll take your information and
forward it to Volunteers of America.

* (all Volunteers of America directly at 1-800-407-2600. Simply indicate that you are calling
to make a Charity Connection™ donation to benefit Community Crisis Services, Inc. and a
friendly, courteous customer service representative will guide you through the simple and fast
donation process.

* Complete our online vehicle donation form at: www.carshelpingpeople.org/ccsi

So call or visit us online today. It’s simple, quick and, if you itemize, 100% tax deductible!



DONOR FAQs

1. Why should I donate my vehicle when I can sell it?

A: By donating your vehicle, you may receive greater value for your vehicle as a charitable
contribution on your itemized tax return, you will avoid the hassles, cost and time demands of
selling your vehicle and, most importantly, you will make a valuable contribution to help people
in need in your community.

2. What types of vehicles do you accept as donations?
A: We accept most vehicles and vessels including cars, trucks, trailers, boats and RV’s.

3. Is my donation tax deductible?

A: Yes. If you itemize, vehicle donations are tax deductible to the full extent of the law.
Individual tax situations vary, so please check with a tax professional to determine what tax
benefits you may be entitled to receive. Volunteers of America, our designated vehicle donation
vendor, will provide you with a receipt and a copy of the appropriate page from Kelly’s Blue
Book to assist you in evaluating the fair market value of your donated vehicle, per IRS
guidelines. Again, please consult your tax advisor.

4. Does my vehicle need to be in driving condition?

A: No. As long as the vehicle is complete (tires, engine, drive line and transmission are intact)
and the tires are properly inflated to permit safe towing, we are able to accept most vehicles,
whether they run or not.

Please note: Volunteers of America reserves the sole right to evaluate potential donated vehicles
to determine if the donation warrants acceptance. In cases where it is determined that the value
of the vehicle is less than the cost of towing, the donation will be respectfully declined.

5. Is your vehicle pick-up service area nationwide?
A: Yes, in most cases, we are able to pick up accepted vehicles in the continental U.S.

6. How is the value of my vehicle determined?

A: The IRS allows you, the donor, to assess the fair market value of your vehicle. The Kelly
Blue Book and the NADA Guide may be used as helpful references in determining the fair
market value of your vehicle. We suggest you review IRS Publication 526, which describes IRS
requirements regarding the determination of the value of your donated property.

7. How will the vehicle be picked up?
A: We will arrange to have your vehicle towed away by a professional towing company.

8. How long will it take to pick up my vehicle?
A: In most cases, once we have the required information on your vehicle donation, your vehicle
will be picked up within 24-48 hours.

9. How can I contact you to make a vehicle donation?
A: Please complete and submit our online donation form at: www.carshelpingpeople.org/ccsi




or call us at 301-864-7161 or toll free at 1-800-407-2600.

10. What percentage of the net proceeds benefits charity?
A: 100% of net proceeds go to charity. The net proceeds are split evenly between Community
Crisis Services, Inc. and Volunteers of America, our designated car donation vendor.

11. Why have you partnered with Volunteers of America?

A: Volunteers of America is a national, nonprofit, spiritually based organization providing local
human service programs and opportunities for individual and community involvement. From
rural America to inner-city neighborhoods, Volunteers of America provides efficient, well-
managed outreach programs that deal with today’s most pressing social needs. Volunteers of
America helps youths at risk, frail elderly, abused and neglected children, people with
disabilities, homeless individuals and many others.

Founded by Ballington and Maud Booth on March 8, 1896, Volunteers of America currently
employs over 14,000 professionals and more than 70,000 volunteers while serving nearly

1.8 million people a year. Total revenues for fiscal year 2003 were $711 million—and more than
88 cents of every dollar spent went directly to services for individuals, families and communities.

12. What happens to my vehicle after I donate it?
A: The vehicle is sold at a wholesale or public auction. Net proceeds from the sale are then split
evenly between Community Crisis Services, Inc. and Volunteers of America.



